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Update from CEO Eddy D. Broadway:

“Community” is how you define it
You can look up the word “community” and find lots of 
definitions. People who live in the same area. People 
who have the same interests. People of the same race or 
religion. But however you define it, your community is 
the place where you feel you belong.

Research shows that a sense of community, of 
belonging, is important to mental and physical health. 
It’s like food for the soul, especially during difficult times.

“You’re not alone.” “You belong.” “I understand what 
you’re going through.” “I’m here for you.”

These are words everyone, at some point in their lives, needs to hear. Mercy 
Maricopa members have many places and people they can turn to in their 
community. This newsletter includes some great examples:
• Peer and family support. People with “lived experience” with mental or substance 

use disorders are available to support members in lots of ways. They can help 
navigate the system. They can offer tips on how to get along with neighbors. 
They can help people get connected to social activities, wellness programs and 
jobs. Every clinic has peer support specialists.

• Peer - and family - run centers. There’s so much going on at these places that 
it’s hard to sum it up in a few sentences. You can make friends, learn new skills, 
exercise or play bingo. It’s up to you.

• Peer and Family Referral Center. This is a one-stop shop at Recovery 
Empowerment Network that helps connect members to services. Sometimes 
it’s hard to keep tabs on all the programs that are out there. These people know 
their stuff. Give them a call at 602‑842‑3308 or email them at support@
referralhelp.org.

Also in this newsletter, you’ll find a profile of our new ombudsman, Ron Valdez. Ron 
comes to Mercy Maricopa from UMOM New Day Centers. Before that, he was in the 
U.S. Air Force, where he was a member of security forces in the Middle East. Ron is 
available to help members solve problems and find their community. You can reach 
him at valdezr@mercymaricopa.org.

You also may have been part of some big events in our community recently. 
The spring Tournament of Champions kickball event was a blast. If you didn’t 
participate, you can come check out the next tournament in November. We saw 
hundreds of people come together at our 2016 Connections Conference in June. 
Events like these can make a real difference in our lives.

We’re grateful to you for being part of our community, however you define it.

Eddy Broadway, CEO

Connections conference educates, 
inspires
Several hundred people came together in June for Mercy Maricopa’s 2016 
Connections Conference. There were members, families, providers, peers and 
advocates. They all went to the Black Canyon Conference Center in Phoenix for the 
two-day event. 

The conference theme was “The next step in your journey.” It offered tools for 
people to help themselves or others along that journey. It was about education. It 
was about inspiring others. And it was about making connections.

Mercy Maricopa employees, including many from the Adult System of Care, (also 
pictured below) volunteered to make the conference a success. 

People also enjoyed delicious food. Some of them also won amazing raffle prizes, 
just for showing up to learn.

“In my eyes, the conference was a huge success,” said Veronica “Ronnie” Johnson. 
She’s the recovery and resiliency coordinator for the Office of Individual and Family 
Affairs (OIFA) at Mercy Maricopa. 

“The room was full of energy,” Ronnie said. “It was wonderful to witness our 
members, family members and providers come together. It was good to see them 
learn more about the behavioral health system.”

Members and their families had a chance to learn more about services in the 
community. The focus was on “evidence-based” services. These are services 
that research has shown to be most effective for people. Providers learned more 
about various options, like Assertive Community Treatment (ACT) teams. Experts 
explained how providers could offer or expand on those services.Peer support can make all the 

difference; Arizona is a leader
Peer support is such big part of our behavioral health system. It’s been that way for 
a long time. That’s why it can be easy to forget how far we’ve come. Did you know 
that Arizona is a national peer support leader?

We have more than 1,100 trained peer support specialists working in our 
system. Most of them are in Maricopa County. A peer is someone who has “lived 
experience.” It means they have personal experience with a mental health or 
substance use issue. Some peers have experienced both.

If you’ve worked with a peer support specialist, you already know it’s a great 
experience. But did you know that research backs that up? Studies show that peer 
specialists help people by:
• Reducing their use of hospitals and crisis services
• Getting them more involved in the community
• Helping them have longer-lasting recoveries
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Connections conference educates, 
inspires Continued from page 1

Many of the people at the conference shared stories and experiences. They also 
learned from each other and made new connections.

There were workshops about how to get and keep a job. There was a session on 
finding and keeping a home. People also learned more about the rights of parents 
and family members. Others shared their first-hand experiences with helping 
others.  

Mercy Maricopa’s Adult System of Care team worked to make sure there was 
something for everyone. 

“We work very hard throughout the year. We listen to members and families. We get 
their feedback about the system,” said Alisa Randall. She oversees the services for 
members with a serious mental illness (SMI) determination. 

Alisa said that the goal of the conference each year is to showcase providers. It’s 
about letting people know what services are available.

 “We want to create a day where members and family members can learn and 
share together,” Alisa said. “We were very happy to share information about 
evidenced-based practices. And why they’re so important to mental health care.”

 “This year’s conference was exceptional in so many ways,” Alisa said. “We’re already 
looking forward to next year’s conference!”

Peer support can make all the 
difference Continued from page 1

Peer support specialists work with more than 1,500 Mercy Maricopa members with 
a serious mental illness (SMI) determination. Many more members can still benefit 
from their help. Want to get connected to peer support? It’s easy. Just ask your 
clinical team for help.

Peers can help navigate tough transitions
Peers can work with members at their clinics, peer-run and family-run centers. 
They’re also available at critical times. They help people navigate the system. That’s 
why they’re sometimes called peer navigators.

They can help members when they’re being released from jail or prison. They can 
help members who are being discharged from the hospital. Peers navigators also 
work with people who are experiencing homelessness. They can help connect them 
to services.

There are different kinds of peer support.

If you’re a family member, there’s also help for you. You can get connected to a 
family support specialist. These are people who have “lived experience” with a 
family member with a mental illness.

Members involved in the criminal justice system may be offered “forensic” peer 
support. That means pairing them with a peer with “lived experience” in jail or 
prison. These peers help members transition back into the community.

Some forensic peer support programs include:
• Criminal Justice Engagement Team (Southwest Behavioral Health)
• Bridging the Gap (Terros)
• Peer navigators (Community Bridges, Valle del Sol, Hope Lives)
• Rally Point La Frontera - (Empact)

Rally Point is a special program for veterans. Peers work with fellow vets before and 
after they’re released from jail.

Peer specialists work with Maricopa County probation, jail and other departments. 
They help members and their families connect with community resources.

There are also hospital transition programs. Peer support specialists work with 
members to make a plan for what will happen after they’re discharged. These peer 
relationships help keep people from going back into the hospital.

Providers that offer these programs include:
• Marc Community Resources
• RI International
• Stand Together and Recover
• Bridging the Gap (Terros)
• Jewish Family and Children’s 

Service (children/youth)

Ask your clinical team about peer navigators 
and peer and family support specialists. 
They can help connect you or people you 
know. You can also ask them about the Peer 
and Family Referral Center. The center can 
be reached at 602‑842‑3308 or  
support@referralhelp.org.

Want to become a peer support specialist? 
Your clinical team can help connect you with 
agencies that offer the training. Or email 
our Office of Individual and Family Affairs at 
oifateam@mercymaricopa.org.

Providers offering new services from 
west to east
It doesn’t matter where you live in the Valley. There’s something new for everyone!

Jewish Family and Children’s Service recently opened a new “one-stop 
shop” on the west side, in Maryvale. It’s called a one-stop shop because members 
can get treatment and services for their mind and their body. In the same place, on 
the same day.
The Michael R. Zent Healthcare Center offers integrated physical and behavioral 
health care for adults with a serious mental illness (SMI) determination. Doctors at 
the clinic are available to see new patients right away.
The center, which used to be the Catalina Center, is located at 3001 N. 33rd Ave.
Members can get services for their mental health, like therapy. They can also meet 
with a family nurse practitioner for physical health treatment. At the center they 
can get a flu shot, get their heart checked or get blood work done.

JFCS’s newest health care center also offers SMI members:
• Case management
• Pharmacy (including mail-orders)
• Health Navigators, who help schedule doctor’s appointment
• Exercise, nutrition and information on staying well
• Rehabilitation specialists, who can help members find and keep a job
• Combined medical records - for physical and mental health - to make it easier to 

care for the whole person
For more information about the health center, you can call the JFCS Customer 
Service and Referral Center at 602‑256‑0528.

Community Bridges recently launched a Forensic Assertive Community 
Treatment (F-ACT) team in downtown Phoenix. This is Community Bridges’ third 
F-ACT team and will be based with the other teams at the Lodestar Day Resource 
Center on the Human Services Campus, 1125 W. Jackson St.
Community Bridges (CBI) also operates:
• A traditional ACT team
• The Community Emergency Psychiatric Center in Mesa
• Access Point and Transition Point in Avondale
CBI provides comprehensive, integrated behavioral health programs in seven 
Arizona counties. Its programs include:
• Emergency crisis
• Stabilization and recovery
• Peer support and outreach
• Women and children’s services
• Outpatient medical detox and behavioral health treatment
• Community education and prevention
The new F-ACT team works closely with people who have been diagnosed with a 
serious mental illness and who have been involved with the criminal justice system. 
F-ACT is designed to help people recover in the community and stay out of jail and 
prison.
This is the eighth ACT or F-ACT team launched under Mercy Maricopa. There are 
now 23 ACT teams across the region available to serve 2,300 members.

La Frontera‑EMPACT is big part of Mercy Maricopa’s efforts to expand 
services in the East Valley.
They’ve launched a new clinical team for people with serious mental illness at their 
San Tan Valley location, 2474 E. Hunt Highway, Suite 100. The team is open for 
referrals.
The San Tan Valley center filled a void when it opened in December in the rapidly 
growing suburban community. La Frontera-EMPACT Suicide Prevention Center 
offers comprehensive behavorial health services for youth, adults and families.
The new SMI clinical team provides supportive case management. The Crisis 
Walk-In Center provides crisis services for people in the community. It also provides 
mobile crisis response after hours. To schedule an intake appointment or get more 
information, you can call 480‑317‑2213.
La Frontera-EMPACT also recently launched an ACT team in Phoenix. The Madison 
ACT team offers integrated care, with a nurse and nurse practitioner who can 
address both physical health and wellness needs.
La Frontera-EMPACT provides outpatient behavioral health services to children, 
adults and families, including:

• Counseling
• Psychiatric services
• Substance abuse treatment

• Trauma-informed care
• Crisis intervention
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Be heat healthy this summer
Arizona felt some of the hottest temperatures that it’s ever seen in June. Weather 
officials twice issued warnings about the heat. In some parts of the state, the sun 
delivered 120-degree temperatures. In the Phoenix-area, the thermometer hit a 
high of 118 degrees.

Warnings are issued to make sure people take care of themselves and their families. 
That means drinking plenty of water, staying in the shade or staying indoors.

Reminders are important because almost 2,000 people in Arizona have to go to 
emergency rooms each year because of heat-related illnesses, according to the 
Arizona Department of Health Services (ADHS).

Some heat-related illnesses can cause death. At least five people who were hiking, 
walking or riding on Arizona trails in June died because of the intense heat. Some 
ran out of water.

Heat safety tips
There are ways you can stay healthy in the heat:
• Drink water: Carry water with you. Drink even if you don’t feel thirsty. Avoid 

alcohol and caffeine. They can dehydrate the body
• Dress for the heat: Wear lightweight, light-colored clothing. Use sunscreen, a hat 

or an umbrella
• Avoid being very active during the hottest parts of the day
• Stay indoors when possible
• Take regular breaks if you’re being physically active

Protect your skin
It’s also important to protect your skin from the sun’s rays.

“It’s important because skin cancer is something that affects everyone,” says 
Bianca Arriaga, who coordinates the Arizona Department of Health Services’ 
SunWise Program. “Using sunscreen, with an SPF of 15 or higher, every day is 
important. Wearing hats and 
covering up is also a really good 
idea because that exposes you 
less to the (suns) rays.”

She also says that staying out 
of the mid-day sun whenever 
possible is important.

“If you have to be outside, doing 
yard work, for example, doing it 
before 10 a.m. or after 4 p.m. is a 
good idea,” she says.

Here are some things you can 
do to help prevent skin cancer. 
Experts say you should follow as 
many of these tips as possible.
• Seek shade when you can
• Generously apply sunscreen 

(SPF 15 or higher)
• Don’t let your skin tan or burn
• Examine your skin regularly 

and recognize changes in 
moles and skin growths. It’s 
the best way to detect skin 
cancer early.

• Wear protective clothing 
when you’re out in the sun, 
including long sleeves, 
sunglasses and a hat that 
shades your face, neck and 
ears.

• Protect your skin even on cool 
or cloudy days

Here are some reminders to keep you 
heat healthy this summer.

Anyone can suffer from a heat-related 
illness. People at greater risk are:
• Children under 4 years
• Adults who are 65 years and older
• People experiencing homelessness
• Outdoor workers
• Individuals who are overweight
• People who are ill
• People who are on certain medications

When should you get help for heat-related 
problems? These conditions could be signs 
of a heat-related illness:
• Thirst
• Muscle cramps
• Heat exhaustion

– Cool, moist, pale skin
– Headache
– Dizziness and weakness or exhaustion
– Nausea
– Skin may or may not feel hot

• Heat stroke
– Vomiting
– Confusion
– Throbbing headache
– Decreased alertness. Loss of 

consciousness
– High body temperature
– Rapid, weak pulse
– Rapid, shallow breathing

Are you ready for some kickball?
Twice a year, the behavioral health community comes together for the Tournament 
of Champions kickball event. It’s a friendly, but serious, competition.

The April 8 kickball 
tournament at 
Kiwanis Park in 
Tempe was a 
blast! The athletes 
faced off in one 
kickball match up 
after another. The 
weather was great. The food was delicious. The music was awesome and dancers 
showed off some amazing moves.

The crowds gathered to support their team screamed and cheered from the stands. 
Teams from all over the Valley’s behavioral health community felt the excitement 
and fun. And they’re all coming together again on November 18.

“It’s the greatest sporting 
event in Maricopa County,” 
Cheryl Anderson, the late 
director of recovery and 
resiliency at Marc Community 
Resources had said in April. 
She passed away in July. Every 
year, she worked hard to 
organize the event. 

The games included teams from Marc Community Resources, Jewish Family and 
Children’s Service (JFCS), STAR, CHEEERS, Lifewell, Terros, Recovery Empowerment 
Network, Partners in Recovery, RI International and Assurance Health and Wellness.

The team to beat this fall is 
Partners in Recovery. They 
went home with the first place 
trophy in April’s tournament.

Recovery Empowerment 
Network was a close second. 
Terros took third place.

The Spirit Awards went to teams who worked together and played hard. Those 
were Marc Community Resources, STAR, CHEEERS, Lifewell and Jewish Family and 
Children’s Service, and RI International.

Lots of people at the tournament took a break from cheering on their favorite team 
to dance. DJ Matt Kennedy did a terrific job spinning the latest tunes.

STAR delivered again with a delicious catered lunch for the nearly 300 people. 
Sponsored by Mercy Maricopa, it included pulled pork, salad, cookies, chips and 
drinks.

Chick Arnold, a lawyer who led improvements to behavioral health services in 
Arizona, served as the master of ceremonies. The umpires who kept a keen eye and 
a fair hand on the field were:
• Stacy Garner, Partners in Recovery
• Steve Hilger, Paul Ware and John Moore, Marc Community Resources
• Mary Jo Whitfield, JFCS
• Pam Thompson and DeMario Vaughn, Mercy Maricopa
• Paul Galdys, Arizona Health Care Cost Containment System
• Ted Williams, Arizona Behavioral Health Corp.
• Susan White, formerly of Assurance Health and Wellness
• Vicki Staples, ASU’s Center for Applied Behavioral Health Policy
• Anne Ronan, Arizona Center for Disability Law
• Pat Benchik, ConnectionsAZ

Ensuring the best services for kids in foster, adoptive, kinship care
Mercy Maricopa works with providers to make sure children in foster and adoptive 
care get the best services. And get them quickly. We’re also here to support the 
families who’ve opened their homes and hearts to children.

A new law reminds the community that children and youth in the child-welfare 
system should never be placed on a waiting list for services. The bill, known as 
Jacob’s Law, was passed by the Arizona Legislature and signed by Gov. Doug Ducey.

Mercy Maricopa works with the Department of Child Safety (DCS), the 
Comprehensive Medical and Dental Program (CMDP) and community providers. 
CMDP provides physical, dental and vision coverage to children in DCS care.

We have increased services, training and communications around foster, adoptive 
and kinship families. This is to make sure caregivers know how to find the right 
services. Changes include:

• New 24/7 Rapid Response hotline ‑‑ 602‑633‑0763. Caregivers should call 
this number if a child who is new to the DCS system has not been assessed within 
72 hours of coming into care. They can also call this number to get services from 
a DCS Stabilization Team.

• Monthly community forums for caregivers. The forums are held at the Family 
Involvement Center, 5333 N. 7th St., Suite A-100, in Phoenix. The next forum will 
be held from 6-8 p.m. on August 18.

• Dedicated webpage and flyer to help caregivers navigate the system. You can 
find more information at www.mercymaricopa.org.

Anyone with questions or concerns about behavioral health services for  
children and youth in foster, adoptive or kinship care should email  
dcs@mercymaricopa.org.

Contract services are funded, in part, under contract with the State of 
Arizona.

Mercy Maricopa Integrated Care
4350 E. Cotton Center Blvd., Bldg. D, Phoenix, AZ 85040
1‑800‑564‑5465; (TTY/TDD) 711 | www.mercymaricopa.org
Facebook/MercyMaricopa | Twitter: @MercyMaricopa

https://www.mercymaricopa.org/members/families-caregivers/foster-adoptive
https://www.mercymaricopa.org/assets/pdf/members/families-caregivers/BH-Children-Flyer-052716.pdf
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New ombudsmanhas passion for 
helping others get needs met
Meet Ron Valdez. He’s Mercy Maricopa’s new ombudsman.

An ombudsman is someone who works with 
members and families. Ron helps people navigate 
the system. He can help resolve concerns or 
complaints. He also connects families to the right 
supportive programs and services.

Ron serves Mercy Maricopa’s members and their 
loved ones. He’ll work make sure they have the 
best experience possible.

Ron is a veteran and a single dad. Before joining 
Mercy Maricopa in May, he worked at one of 
Arizona’s largest homeless shelters. That’s why he 
knows a lot about helping others.

He grew up in Albuquerque, N.M., and joined the U.S. Air Force after high school. 
He served as a member of the security forces in the Middle East. He provided 
personal security to high-level government officials.

Ron decided to leave the military to spend more time with his family. That’s when 
he started working as a resident assistant at UMOM New Day Center. It’s the largest 
family homeless shelter in the state. He was promoted after just four months. He 
became the shelter’s Veteran Family Support Specialist.

“I enjoyed working in this role, helping others,” Ron said. “Being a disabled veteran 
myself, it was satisfying to help homeless families and veteran families.”

He helped people along the path to get permanent housing.

Now, as the ombudsmen for Mercy Maricopa’s Office of Individual and Family 
Affairs (OIFA), Ron continues serving the community. He has years of experience in 
helping resolve conflict, in motivational interviewing and trauma-informed care.

Ron has three daughters, and his oldest will follow his footsteps next year. He’s 
proud that she’ll be the first female in his family to join the U.S. Air Force.

You can reach Ron Valdez at valdezr@mercymaricopa.org. You can reach the 
OFIA team at oifateam@mercymaricopa.org.

Mammograms: For early detection
Your chances of getting breast cancer go up as you get older. If you’re 40 or 
older, getting a mammogram every year is a good way to stay healthy.

A mammogram is an X-ray picture of the breast. This test can help your 
doctor find changes in your breasts. These are changes that you and your 
doctor can’t feel during a breast exam.

Getting this test helps reduce the number of deaths from breast cancer 
among women ages 40 to 74. That’s because treatment can be started 
earlier, possibly before the disease has spread.

Talk to your doctor about when you should start getting a mammogram. Your 
doctor can also tell you how often you should get tested.

Schedule your mammogram today
Mercy Maricopa can help you schedule a mammogram. You can call Member 
Services at 602‑586‑1841 or 1‑800‑564‑5465, TTY/TDD 711. Someone is 
available to help you 24/7.

Art, exercise, volunteering provides 
healing, purpose
By Nicole McNamara

I don’t really remember when my mental illness began. As 
long as I can remember I’ve had mental illness. I just never 
knew what it was. As a child I was explosive at times. I was 
a strong-willed child and, looking back, I believe that is 
how I survived my sexual abuse at age 8. I never received 
any counseling. My self-esteem started to diminish.

Due to this sexual abuse, and compounded by no 
counseling, I had a hard time making friends. But during 
this time, I always managed to get good grades in school. 
Throughout my adolescent years, I didn’t know there was 
a problem. I graduated from high school in Phoenix and 

moved on to earn a Bachelor of Science degree from Northern Arizona University 
in 1994.

I got married and had my first two children. That marriage ended in divorce five 
years later. Reality started to settle in. I got remarried and had two more kids.

By 2006, I was experiencing nightmares and hearing voices, and I had a deep fear 
of leaving the house. For the first time, I saw a psychiatrist who diagnosed me 
with post-traumatic stress disorder and major depression. I took medications and 
thought I would be cured. I kept working throughout these years, jumping from job 
to job.

By 2011, I started realizing this problem was not going away. I felt worthless, numb 
and - worst of all - very alone. I was confused and became angry at everyone, which 
led to acting out. I became very suicidal and was hospitalized during that time 
period for my mental health.

In 2012, I went to see another psychiatrist who wanted me to be evaluated for 
serious mental illness. I was determined SMI in March 2012 and started receiving 
services through my clinic. I was then diagnosed with bipolar disorder. I have been 
receiving services ever since then for my mental illness.

Since my SMI and bipolar diagnosis, I have received excellent help through the 
state of Arizona. I have taken my medications faithfully and seen many therapists. I 
participated in art therapy and I’m an artist and now sell my paintings. I found that 
dialectical behavioral therapy taught me about staying in the present. I also attend 
a gym three days a week to help with my symptoms.

I stay very active in the mental health community. Volunteering for NAMI lectures 
and Mercy Maricopa meetings provides me with purpose. I’m doing a lot better 
now.

Events calendar
AUGUST
Arizona Peer and Family Coalition
The coalition works to bring peer and family 
leadership to all aspects of Arizona’s behavioral 
health care. Attend by phone at 1‑626‑425‑3121, 
access code 402-067-421. Long distance charges 
may apply.
Tuesday, August 9
12 p.m.
Family Involvement Center
5333 N. 7th St., Ste. A-100, Phoenix 
480‑236‑2552, president@azpeerandfamily.
org and www.azpeerandfamily.org

Parent Support Group, Spanish Speaking
Connect with other Spanish-speaking parents 
raising children with behavioral healthcare needs. 
Limited child watch; light meal served.
Tuesday, August 9
5:30 to 7:30 p.m.
Family Involvement Center
5333 N. 7th St., Ste. A-100, Phoenix
602‑288‑0155 or 
pac@familyinvolvementcenter.org

Youth Creating Change
A group for and about young adults ages 12 to 17, 
to develop leadership skills and empower youth to 
make positive changes in their community.
Wednesday, August 10
5:30 to 7:30 p.m.
Family Involvement Center
5333 N. 7th St., Ste. A-100, Phoenix
602‑288‑0155 or 
pac@familyinvolvementcenter.org

Arizona Foster and Adoptive Family Forum
Join us to learn about the behavioral health 
services available to children and youth in 
foster and adoptive care. Questions? dcs@
mercymaricopa.org.
Thursday, August 18
6 to 8 p.m.
Family Involvement Center
5333 N. 7th St., Ste. A-100, Phoenix 
602‑288‑0155 to preregister

Mental Health Awareness Coalition Meeting
Join this monthly meeting. Your voice counts.
Confirm the meeting date/time at 
info@azmhac.org.
Wednesday, August 20
10 to 11 a.m.
Arizona Behavioral Health Corp.
1406 N. 2nd St., Phoenix

Trauma‑informed care training 
A training series for foster, adoptive and kinship 
caregivers. Focus: Strategies and techniques. Sign 
up for a class near you at 
www.dcstraining.eventbrite.com.
Monday, August 29
10 a.m. to 12 p.m.
Family Involvement Center
5333 N. 7th St., Ste. A-100, Phoenix
dcs@mercymaricopa.org

Trauma‑informed care training 
A training series for foster, adoptive and kinship 
caregivers. Focus: Strategies and techniques. Sign 
up for a class near you at 
www.dcstraining.eventbrite.com.
Tuesday, August 30
6 to 8 p.m.
Touchstone
15648 N. 35th Ave., Phoenix
dcs@mercymaricopa.org

Child and Family Advisory Partnership Meeting
Keep up on the latest in local mental health 
services.
Wednesday, August 31
5:30 to 6 p.m., dinner and networking
6 to 7:30 p.m., meeting
Family Involvement Center
5333 N. 7th St., Ste. A-100, Phoenix
602‑288‑0155 or 
oifateam@mercymaricopa.com to register.

SEPTEMBER 

NAMI Education Meeting
Join the National Alliance on Mental Illness 
to increase your awareness of programs and 
supportive services now available. You are welcome 
to bring finger foods to share (optional). No RSVP 
required and no charge to attend.
Tuesday, September 6
7 to 8:30 p.m.
Scottsdale Senior Center
1700 N. Granite Reef, Scottsdale
480‑481‑0559 or namivalleyofthesun.org 

Adult System of Care (ASOC) Community 
Forum
Get the latest news about Mercy Maricopa 
programs and services. No cost to attend. 
Spanish-language interpretation is available. Light 
refreshments served. Valley Metro bus route 16.
Wednesday, September 7
6‑8 p.m.
RI International
2701 N. 16th St., Ste. 316, Phoenix

Arizona Peer and Family Coalition
Join the coalition dedicated to extending peer 
and family leadership into all aspects of Arizona’s 
behavioral health care. You can participate by 
phone. Just call 1-626-425-3121 and use access 
code 402-067-421. Note that long distance 
charges may apply.
Tuesday, September 13
12 p.m.
Family Involvement Center
5333 N. 7th St., Ste. A-100, Phoenix 
480‑236‑2552 or 
president@azpeerandfamily.org


